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For a Pro-Youth and Pro-Innovation Sustainable Europe

Supporting SMEs to offer more and better quality apprenticeships

Purpose of the report
The present report gives an overview of the EU Talent project and shows the results and objectives
achieved for the second year of implementation (2017 – 2018).

About
EU Talent is a project funded by the European Commission and run by CSR Europe and its national
partners for the purpose of supporting SMEs to offer more and better quality apprenticeships.
SMEs represent around 99% of all enterprises in the region- and the increasing concerning in
Vocational Educacion and Training (VET) to overcome the skills gap and combat youth
unemployment across Europe. Against this background, 12 of CSR Europe’s national partners are
working with SMEs to improve their quantity and quality of apprenticeships.
In doing so, the project aims to reach:
•
•
•

50.000 SMEs through online communication campaign
1.200 SMEs through events and best practice exchange
100 SMEs through pilot programmes

National partners
Czech Republic
Denmark
Estonia
France
Greece
Italy
Latvia
Malta

Poland
Serbia
Spain
Turkey

Find out more at:

www.eutalent.org
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Communications
Reaching over 70.000 SMEs in
Europe

Social media campaign
An online communication campaign has been
rolled out on increasing the awareness on
apprenticeship for making the business case for
SMEs to engage further. To this end, the campaign
focused on company benefits and sharing their
views through B2B testimonials.
The campaign is being rolled out in the 12
participing countries through LinkedIn, Facebook
and Twitter as well as at European level through
the work of CSR Europe.
The EU Talent website has been an essential
source of information for SMEs to:
•
•
•

Find out why to engage in apprenticeships.
Discover best practices.
Take the online assessment.

Results
•
•
•
•
•

Over 70.000 SMEs reached.
Communication contents translated into 11 languages.
More than 11.000 visitors on the website.
Press releases on national newspapers (i.e. Il Sole 24
Ore in Italy).
Sharing 100 best practices in hosting apprenticeships
among SMEs.
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Learning network:
Reaching 1.200 SMEs in Europe

Objective
Each national partner has established a learning network with the view to connect relevant stakeholders
together to foster collaboration and discuss challenges in relation to apprenticeships.

Activities
A cross European learning network has been established with the purpose of raising awaress, sharing best
practices, foster dialogue and give support to SMEs in order to set up or increase the quality of their
apprenticeship programmes. 48 webinars and 30 stakeholder meetings and national workshops have
been organized in the 12 countries.
Exchange of best practices and sharing of testimonials (more than a hundred) has also helped SMEs to
improve the quality of their apprenticeship programmes.

Tailored support to SMEs
Besides the learning network, a group of a hundred SMEs have received tailored guidance to improve the
quality of their apprenticeships. Based on online self assessment test, each of these SMEs received a
benchmark report and a roadmap outlining actions to take in the next year to improve the quality of their
apprenticeships. At the end of the process, they took again the self assessment test and they could
understand the areas that have improved and the ones where efforts remain to be done.

Results
•
•
•
•
•
•

99 tests taken through the online tool.
99 SMEs engaged in the pilot.
15 pilot webinars organised.
5 Baseline reports.
5 Progress reports.
5 national workshops organised.
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Formulating policy
recommendations

National Policy Recommendations Reports
Based on the experience working with SMEs and the inputs received from different stakeholders during the
events organised, the partners produced a National Policy Recommendations Report outlining the main
lessons learnt during these two years and formulating a series of recommendations to national authorities,
business community and educational world.

EU Policy Report
Based on these reports, an European Policy Report was developed by CSR Europe.
It gives a more precise diagnostic of why the majority of SMEs still don’t invest in apprenticeships as key
source to engage new talents. First of all, the project allowus to deepen on the reasons that prevent SMEs
to engage on apprenticeships:
•
•
•
•
•
•

Lack of information on the benefits for providing apprenticeships;
Stronger social relevance of higher studies than vocational training therefore technical education is not
an appealing option for youth;
Lack the resources (time, knowledge, budget), network and structures to provide and access
apprenticeships;
More company involvement needed in the pedagogic aspects of apprenticeship and more investment
in the tutor role;
Administrative process is usually long and complicated what daunts SMEs to engage in apprenticeships’
Existence of multiple but dispersed and isolated initiatives to tackle the broader challenge of SMEs
engaging in quality apprenticeship.

It also allow us to make a series of recommendations:
• Make VET/Apprenticeships an equal choice for youth in Europe;
• Keep promoting and raising awareness on the business benefits for SMEs to engage in SMEs;
• Financial incentives for SMEs and VET providers;
• Strengthening the training and apprenticeship culture in SMEs;
• Finding more effective communication channels at local level with SMEs by boosting SMEs’
involvement in chambers of commerce and in sector coalitions;
• Multiply effective stakeholder partnerships between VET providers, training centres, public
employment services, chambers of commerce and businesses, as an overarching recommendation
which provides solutions to the different challenges experiences by SMEs when engaging in
apprenticeships.

www.eutalent.org
#EUTalent
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